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is a foreign corporation maintaining its corporate headquarters in Toyota City, Aichi Prefecture,
Japan. Defendant may be served with the Citation in accordance with the Federal Rules of Civil
Procedure and the Hague Convention on the Service Abroad of Judicial and Extra-Judicial
Documents in Civil or Commercial Matters, TIAS # 10072 (U.S. Treaties & other International
Acts) and 20 US.T. §361 (U.S. Treaties & other International Agreements), by serving the
Citation upon the Office of the Ministry of Foreign Affairs of Japan, which shall then serve the
agent or officers of TMC at its offices at 1 Toyota-Cho, Toyota City, Aichi Prefecture 471-8571,
Japan, Phone: (0565) 28-2121, or otherwise pursuant to the laws of Japan. TMC has sufficient
contacts with this State to give this Court jurisdiction.

FACTS

12. Since the Defendants made the switch to their “drive by wire” electronic throttle
control system, or ETC system, complaints of unintended acceleration and sticking of the throttle
in the Defendants’ vehicles have increased. When the ETC system was first introduced by
Toyota in 1998, vehicles using it also had a mechanical throttle as a failsafe (or back-up) in the
event of a problem with the electronic throttle control system. Many if not all of the newer
vehicles have no such failsafe and, inexplicably, the system was not designed so that the
application of the brakes would automatically disengage the accelerator.

13.  Defendants have attributed the increased incidents of unintended acceleration or
sticking of the throttle to improper floor mats or improperly designed accelerator pedals. Plaintiff
and Class Members have endured numerous ill-fated attempts to remedy the unintended
acceleration and throttle sticking in the Defendants’ vehicles.

14.  In September 2009, Defendants began a series of recalls that have failed to
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