94, Toyota engaged in the Deceptive Trade Practices alleged above, and those
Deceptive Trade Practices occurred or were committed in the course, vocation or occupation of
Defendants’ vehicle sales business.

95.  The Deceptive Trade Practices that Defendants committed as alleged above
significantly impacts the public as actual or potential customers of Toyota vehicles, who number
in the thousands.

96. As a direct and proximate result of the Deceptive Trade Practices committed by
Defendants as alleged above, Plaintiffs Ryan Scharrel, Susan Kruschke, Enrique Moreno and the
Class members suffered monetary losses as alleged herein.

97.  Plaintiffs are entitled to all damages permitted by C.R.S.§ 6-1-113 of the Act,
including actual damages sustained, civil penalties, attorneys’ fees, and costs of this action.
Also, the State of Colorado is entitled to statutory penalties from Defendants for each violation
of the Act pursuant to C.R.S.§ 6-1-112.

WHEREFORE, Plaintiffs demand judgment for all relief that he and the State of
Colorado are entitled to under the Act as prayed for below.

PRAYER FOR RELIEF

WHEREFORE, Plaintiffs, individually and on behalf of the members of the Class,
demand judgment in their favor and against Toyota, and pray for relief as follows:
1. For an Order certifying the Class pursuant to Federal Rule of Civil
Procedure 23, appointing Plaintiffs as the representatives of the Class, and appointing counsel for
Plaintiffs’ counsel for the Class;

2. For an award of compensatory damages according to proof;
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