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to NHTSA and the public were false and misleading as Defendants were aware that other
vehicles were involved and that floor mats were not the cause of the sudden acceleration in many
vehicles.

16.  Based upon Defendants’ representations as of September 2009, the NHTSA, on
September 29, 2009, strongly recommended taking out removable floor mats on the driver’s side
in certain models and advised owners not to replace them with any other mat, either from Toyota
or any other brand. According to U.S. Transportation Secretary Ray LaHood “[t]his is an urgent
matter,” and “[f]or everyone’s sake, we strongly urge owners of these vehicles to remove mats or
other obstacles that could lead to unintended acceleration.”

17.  NHTSA reported “that there continued to be reports of accelerator pedal clearance
issues which provide the potential for an accelerator pedal to get stuck in the full open position.
A stuck accelerator may result in very high vehicle speeds and a crash, which could cause
serious injury or death.” NHTSA said that, “Toyota has announced that it will soon launch a
safety recall of various model year vehicles to redress the problem.” However the safety agency
warned owners to remove all driver-side floor mats from the affected models immediately as an
interim safety measure in advance of the recall.

18.  From September 2009, Defendants continued to receive reports of vehicles
accelerating rapidly after release of the accelerator pedal. Although continuing to receive
complaints of sudden and unexpected acceleration in various vehicles, many of which were not
included in the recall, Defendants continued to falsely claim that the incidents” appear to be
related to factors including the use of a variety of unsecured mats, the particular configuration of

the accelerator pedals in these vehicles, and the unique steps needed to shut off the engines in
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