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For his Complaint against the Defendants Toyota Motor Sales U.S.A., Inc., Toyota Motor
Engineering & Manufacturing North America, Inc., and Toyota Motor Corporation, Plaintiff,
Troy Menssen states, based upon personal knowledge, information and belief, and the
investigation of his counsel, as follows:

OVERVIEW & BACKGROUND

1. Plaintiff brings this litigation seeking relief for Defendants’ failure to properly
and timely remedy the defective throttle control system, Electronic Throttle Control System with
Intelligence (“ETCS-1") or Electronic Throttle Control System (“ETCS”)(collectively “ETC”) in
multiple models of automobiles manufactured by the Defendants. The defective accelerators on
the Defendants’ automobiles cause serious safety concerns and in at least one case, the death of a
person has been attributed to the inability to stop a vehicle manufactured by the Defendants. The
defect causes the accelerator in the Defendants’ vehicles to stick, causing rapid and uncontrolled
acceleration and making it difficult if not impossible to stop the vehicle.

2. In September 2007, Defendants began a series of recalls designed to delay what
Defendants knew would be a very expensive defect to remedy in many of their vehicles equipped
with electronic throttle controls or so called drive-by-wire accelerator controls. Defendants
initially sought to conceal the true nature of the defect in their electronic throttle controls by
claiming that their vehicles’ sudden acceleration problems were caused by floor mats.
Defendants recalled certain all-weather floor mats in some of their vehicles. However, it quickly
became clear that the recall of the accessory floor mat did not solve the sudden acceleration
problems in their vehicles.

3. On September 29, 2009 Defendants Launched a Safety Recall on eight Toyota
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