other states are constantly driven into New York State creating an imminent threat of harm to the
public at large.

15.  The genesis of this action, as hereinafter delineated, is that Toyota was not
content on making profits in the ordinary course of business, but resorted to fraudulent and unfair
and deceptive acts and practices perpetrated upon consumers out of sheer greed.

16.  Plaintff asserts that Toyota’s conduct constitutes: a breach of contract; a breach
of its obligations of good faith and fair dealing, violation of the N.Y. Gen. Bus. L. §§349-350
(unfair and deceptive acts and practices); vielation of NYC Admin. Code 20-700 et seq. (unfair
trade practices); unjust enrichment; fraud; negligent misrepresentation; and violation of U.C.C.
Art. 2. Plaintiff further requests that the Defendant be enjoined from engaging in such conduct in

the future.

IL PARTIES

17.  Plaintiff, Charlene Tran (hereinafter “Plaintiff”) at all relevant times is a resident
of Floral Park, State of New York, County of Nassau.

18.  Upon information and belief, Toyota Motor North America, Inc., 1s a Califormia
corporation registered to do business in the State of New York and has a principal place of
business at 9 West 57" Street, City, County and State of New York.

19.  Upon information and belief, Toyota Motor Sales, Inc., is a California corporation
registered to do business in the State of New York and maintains its principal place of business

at 19001 South Westin Avenue, Torrance, California.
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